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PIEU KHOAN MUA HANG TREN VIINDOO MARKETPLACE
(Ma s6: VIIN.PUR.CON. 060922)

BAN CAM KET RANG PA POC VA HIEU RO CAC QUY PINH CUA PIEU KHOAN
MUA HANG TREN VIINDOO MARKETPLACE (“PIEU KHOAN MUA HANG”) VA
CAC CHINH SACH PUQC DAN CHIEU.

VIEC CHON “THANH TOAN NGAY” BPONG THOI SE TU BPONG XAC LAP MOT
THOA THUAN PHAP LY GIUA BAN VA VIINDOO. NEU KHONG PONG Y VOI BAT
KY DIEU KHOAN NAO, VUI LONG KHONG TRUY CAP/SU DUNG TINH NANG NAY
HOAC SU DUNG BAT KY PHAN NAO CUA TINH NANG.

I. PINH NGHIA

Tru khi dugc quy dinh khac di, cac dinh nghia va giai thich dugc néu tai day dugc ap
dung théng nhét tai Diéu Khoan Mua Hang nay.

1. Viindoo Marketplace: Hay con dugc goi tit 1a “Marketplace”; La nén tang do Cong
ty C6 phan Cong nghé Viindoo phat trién va van hanh, phuc vu cho viéc phan phéi cac
ung dung, mo-dun, theme tich hop voi Phan mém Odoo va/hoic Phin mém Quan tri
Doanh nghiép Viindoo (sau ddy goi chung 1a “Ung Dung”). Khach hang c6 thé tim
kiém, mua va tai Ung Dung trén nén tang nay thong qua dudng dan:
http://viindoo.com/apps.

2. Viindoo: La Céng ty C phan Coéng nghé Viindoo (tén giao dich qudc té: Viindoo
Technology JSC.,); duoc thanh lap va hoat dong hop phap theo Gidy chimg nhan Pang
ky doanh nghiép sb 0201994665 cip boi S¢ Ké hoach va Pau tu Thanh phd Hai
Phong; Tru so: T?mg 6, Toa nha Taiyo, S6 97 Bach Déng, Phuong Ha Ly, Quan Héng
Bang, Thanh phd Hai Phong; chiu trach nhiém phan phéi Ung Dung trén Marketplace.

3. Pon Hang: La don hang mua Ung Dung trén Marketplace di dugc thanh toan thanh
cong
II. BAO MAT THONG TIN
Viindoo tuan thi tuyét d6i quy dinh phép luat vé bao mat thong tin ngudi tiéu dung. Vui
1ong tham khao Chinh sach Quyén riéng tu dé hiéu hon vé phwong thirc ma Viindoo bao
vé nhitng thong tin Ban cung cAp trong qua trinh mua hang tai Marketplace.

III. BAO HANH
1. Moi Ung Dung duoc cam két bao hanh trong vong 3 (ba) thang ké tir ngay phat sinh
Pon Hang.
2. Ban c6 thé gui yéu cau bao hanh, hd tro k¥ thuat (mot cach chi tiét nhat c6 thé) t6i hé
thdng Viindoo Helpdesk tai https:/viindoo.com/ticket.
IV. SOHUUTRIiTUE

V6i cac Ung Dung duogc cAp phép cho Ban bai Bén thi ba 1a chi s¢ hitu ma khong phai



http://viindoo.com/apps
https://viindoo.com/vi/chinh-sach/chinh-sach-quyen-rieng-tu
https://viindoo.com/ticket
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VI.

Viindoo, Viindoo khuyén khich Ban doc k¥ noi dung gidy phép dugc phat hanh theo
Ung Dung dé hiéu rd vé quyén va nghia vu ctia minh. Bang viéc mua Ung Dung, Ban
ddng y rang Viindoo khong chiu trach nhiém phap 1y dbi véi quyén tac gid/quyén s
hitu tri tué c6 lién quan t&i/phat sinh tir Ung Dung trong qué trinh sir dung.

PIEU KHOAN THANH TOAN

Pé thanh toan Pon Hang, Ban co thé Iwa chon mot trong s6 cac phuong thic thanh
toan phu hop di duoc tich hop san trén Marketplace va lam theo huéng dan.

Viindoo khuyén nghi Ban nén doc k¥ cac diéu kién trudc khi thyc hién thanh toan boi
Ban c6 thé sé& bi thu phi dich vu phat sinh tily theo timg don vi cung tmg dich vu trung
gian thanh toan.

HOAN TIEN

. Quy trinh

e Moi khiéu nai/yéu ciu hoan tién cua Ban s& duogc xur ly trén hé théng Viindoo
Helpdesk tai https:/viindoo.com/ticket (Yéu Cau).

e Moi Yéu Cau sé chi dugc coi 1a hop 1€ néu duoc tao trong thoi gian bao hanh tai
Muc 3.1.

e Yéu Cau budc phai dinh kém céc bang chimg vé nhiing van dé cua Ung Dung ma
Ban gap phai.

e Viindoo chiu trach nhiém giai quyét, xir Iy Yéu Cau trong vong 15 (mudi lam) ngay
ké tir ngdy Yéu Cau dugc ghi nhan. Trong truong hop tir chdi hoan tién, Viindoo s&
dua ra giai trinh.

e D6i v6i Khach Hang 1a doanh nghiép Viét Nam, trong vong 7 (bay) ngay ké tir ngay
nhan duge khoan tién hoan tra, Khach Hang c6 nghia vu xuét hoa don tra hang va

gui cho Viindoo qua email: invoice.aj@yviindoo.com.

2. Diéu ki€n hoan tien

Yéu Cau sé& duoc chap thuan khi xay ra mot trong cac truong hop sau:

Ldi cia Ung Dung khéng duoc xtr 1y trong vong 15 (muoi 1am) ngay ké tir ngay Ban
gtri yéu cau hd tro ki thuat;

Ung Dung dugc s dung thyc té khong c6 du cac tinh ning nhu mo ta trén
Marketplace;

Ung Dung khong thé cai dat, tich hop véi Phan mém Odoo va/hodc Phan mém Quan
tri Doanh nghiép Viindoo nhu mo ta trén Marketplace;

Gidy phép duoc phat hanh kém theo Ung Dung khéng tudn thu dung theo quy
udc/thong 18 qudc té va phap luat Viet Nam vé gidy phép phan mém;

Pon Hang duoc thanh toan boi cac thong tin tai khoan/thé ngan hang bi danh cip (can
dinh kém bang chirng/x4c nhan tir ngan hang).

. Tw choi hoan tién

Ban s& khong duoc hoan tién néu thudc mot trong cac truong hop sau:
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Ung Dung khong dap tng duoc nhu cau sir dung nam ngoai pham vi mé ta trén
Marketplace;
Yéu ciu bd sung thém cac tinh ning mdi nim ngoai pham vi mo ta trén Marketplace;
Ldi ciia Ung Dung di duoc xir Iy trong thoi gian cam két tai Muyc 5.1 néu trén;
Ung Dung van hanh 6n dinh nhung khong thoa méan duoc nhu ciu st dung thyc té ma
Ban yéu cu;
Ung Dung khong thé cai dit do xung dot voi mot hay nhiéu tmg dung tir mot bén khac
ngoai Phan mém Odoo va/hodc Phan mém Quan tri Doanh nghi¢p Viindoo;
Ban chon nham phién ban Ung Dung hoac Ung Dung can mua.

. Phuong thirc hoan tién

Viindoo hoan tién Ung Dung theo Pon Hang bang hinh thirc chuyén khoan theo thong
tin s6 tai khoan do Ban cung cdp. Viindoo s& khong chiu bét ky trach nhiém nao lién
quan dén viéc Ban khong nhan duogc khoan tién duge hoan do cung cip thong tin khong
chinh xac.

5. Cam két sau hoan tién

Sau khi Yéu Céu duoc chép thuan, Ban cam két dung ngay lap tuc viéc tiép tuc sur
dung Ung Dung va x6a bé toan bo luu trit/ban sao Ung Dung da thyuc hién cing ma
ngudn di kém.

Ban hoan toan chiu trach nhiém trude phap ludt trong truong hop co bat ky van dé
phat sinh nao co lién quan dén viéc luu trit, str dung Ung Dung trai phép sau khi dugc
hoan tién.

HIEU LUC

. Tinh djc 1ap giira cac diéu khoan

Mdi diéu khoan tai Pidu Khoan Mua Hang nay 1a riéng biét va co thé chia tach duoc.
Trong truong hop mdt hodc mat s6 diéu khoan cta Piéu Khoan Mua Hang bi xem la
vo hiéu, bat hop phép hodc khong thé thuc hién duoge thi cic diéu khoan con lai s&
khong bi anh hudng hodc lam gidm hi¢u luc tiép tuc thuc hién Diéu Khoan Mua Hang.

2. Luat ap dung

Piéu Khoan Mua Hang dugc dugc dién gidi va chiu su diéu chinh theo phap luat Viét
Nam. Bat ky tranh chép, khiéu nai hodc sy bat dong dudi bat cir hinh thirc ndo phét sinh
tir hodc lién quan dén Pidu Khoan Mua Hang nay chéng lai hodc lién quan dén Viindoo
hodc bat ky bén nao tham gia st dung dich vu trén Marketplace s& dugc giai quyét tai
Toa 4n nhan dan cap c6 tham quyén tai Thanh phd Hai Phong (Viét Nam) theo quy dinh
cua phap luat Vi¢t Nam hién hanh.

3. Toan b théa thuin

e Viindoo bao luu quyén diéu chinh, stra d6i, bo sung ndi dung ciia Piéu Khoan Mua
Hang cho phu hop véi hoat dong thuc té hodc/va phit hop véi quy dinh ctia phap luat
bang cach dang tai noi dung da duoc diéu chinh/stra d6i/bd sung trén Marketplace.

e Chinh sach duoc diéu chinh/sira d6i/bd sung s& ¢ hiéu luc sau 5 (nim) ngay ké tir
ngay dugc diang tai trén Marketplace. Ban tiép tuc mua Ung Dung trén Viindoo khi
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n6i dung diéu chinh/sira d6i/bd sung ciia Piéu Khoan Mua Hang nay duogc ding tai,
dong nghia véi viéc Ban dong y tuan thu cac ndi dung di¢u chinh/stra d61/bo sung do.

4. Phién ban

Piéu Khoan Mua Hang nay dugc danh s phién ban 1.0.1, ban hanh ngay 18/01/2023
tai Tru s& cua Viindoo va c6 hiéu lyc cung ngay./.

Thay mat va Pai di¢n

CONG TY CO PHAN CONG NGHE VIINDOO

(da ky)

Tong Giam doc

TRAN NGOC TUAN



