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CHINH SACH NHA CUNG CAP TREN VIINDOO MARKETPLACE
(M s6: VIIN.VEN.CON.060922)

Bang viéc chon “Pding tai”, Ban dong y rang Cong ty Cé phian Céng nghé Viindoo (Viindoo)
sé tro- thanh Bén Phdn phoi nhitng iing dung, mé-dun ciia Ban tai Viindoo Marketplace; dong

thoi, mot théa thudn phdp 1y gita Ban va Viindoo sé dwoc tw dong xdc ldp. Néu khéng dong y
véi bdt ky diéu khodn nao, vui long khéng truy cdp/sir dung tinh ndng nay hodc sir dung bat
ky phédn ndo ciia tinh ndng.

1. PINH NGHiA

Tru khi dugc quy dinh khac di, cac dinh nghia va giai thich dugc néu tai day duoc ap
dung théng nhat tai Chinh sach Nha Cung cip nay.

1.1.  Viindoo Marketplace: Hay con dugc goi tat 1a “Marketplace”; La nén tang do Cong
ty C6 phan Cong nghé Viindoo phat trién va van hanh, phuc vu cho viéc phan phdi cac
tmg dung, md-dun, theme tich hop voi Phan mém Odoo va/hodc Phan mém Quan tri
Doanh nghiép Viindoo (sau day goi chung 13 “Ung Dung”). Khach hang c6 thé tim
kiém, mua va taii Ung Dung trén nén tang nay thong qua duong dan:
http://viin. m

1.2.  Nha Cung Cip: La nhiing ca nhan, t6 chirc, doanh nghiép c6 hoat dong xay dung,
phat trién va s& hitu Ung Dung hop phap, c6 lién két v6i Viindoo dé phan phéi Ung
Dung tai Marketplace.

1.3.  Bén Phan Phéi/Viindoo: La Cong ty C6 phan Cong nghé Viindoo (tén giao dich qudc
té&: Viindoo Technology JSC.,); dugc thanh lap va hoat dong hop phép theo Gidy
ching nhan Pang ky doanh nghiép sé 0201994665 cap boi S& Ké hoach va Dau tu
Thanh phé Hai Phong; Tru so: Téng 6, Toa nha Taiyo, S6 97 Bach Dﬁng, Phuong Ha
Ly, Quan Hong Bang, Thanh ph6 Hai Phong; chiu trach nhiém phan ph6i Ung Dung
trén Marketplace.

1.4. Khach Hang/Nguwoi Dung: La nhing ca nhan, to chic, doanh nghiép mua Ung Dung
trén Marketplace.

1.5.  Pon Mua: Puoc tao dinh ky hang thang dé ghi nhan, théng ké tong s6 luong Ung
Dung ctia Nha Cung Cép dé ban dugc trong thang trudc d6 trén Marketplace.

1.6.  Pon Hang: La don hang mua Ung Dung trén Marketplace di dugc Khach Hang thanh
toan thanh cong.

2.  PIEU KIEN CUA UNG DUNG
V6i muc dich mang dén cho Nguoi Dung nhitng san phdm voi chét lugng tot nhat,
mdi Ung Dung dugc xuét ban cong khai tai Marketplace déu sé trai qua budc kiém
duyét ctia Viindoo. Do d6, Viindoo yéu cau Nha Cung Cap tuan thi nhitng nguyén tic
sau day:
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2.1.
2.1.1.

Yéu ciu vé ky thuat

Manifest: La tép chira thong tin mé ta vé Ung Dung do Nha Cung Cép ké khai.

Viindoo s€ st dung thong tin thudc tép manifest “_ manifest _.py” va céac ndi dung,

hinh anh tr thue muc “/static/description/” dé xuét ban trén Marketplace. Néu Ung

Dung khéng dap tmg dugc quy tic viét manifest tai Tai liéu Ky thuat, Viindoo ¢

quyén tir chdi xudt ban ma khong can thong bao cho Nha Cung Cip biét trudc.

Thong tin budc phai khai bao tai t8p “  manifest _.py” ma Ung Dung can dap

ung nhu sau:

name (str): Tén ctia Ung Dung phai 1 rang, d& hiéu.

version (str): Quy dinh phién ban cta Ung Dung, duoc thé hién theo chudi dinh
dang “x.x.x”. Truong thong tin nay dugc sir dung dé phat hién phién ban cua
nhitng Ung Dung da duoc cai dat. Néu chudi khong bat ddu bang phién ban ctia
Phan mém Odoo va/hodc Phian mém Quan tri Doanh nghiép Viindoo (vi du: 14
hodc 15), thi phién ban Odoo s€ ty dong dugc ndi vao dau. Mdi ban phat hanh
phai c6 mot s6 phién ban méi.

license (str): Ung Dung c6 thé dugc phat hanh theo bat ky loai gidy phép nao do
Nha Cung Cép lira chon véi diéu kién gidy phép duoc phat hanh theo Ung Dung
phai twong thich vé6i gidy phép ctia nhitng mé-dun phu thudc, thu vién hoic san
pham phai sinh.

Néu dé trong truong nay, gia tri mic dinh 18 LGPLv3 ddi véi Ung Dung ma
ngudn md va OPL-1 d6i véi Ung Dung c6 ma ngudn doc quyén.

depends (str): La danh sach liét ké tén k¥ thuat cac mo-dun phu thudc can thiét
dé Ung Dung c6 thé hoat dong. Ung Dung ciing can c6 nhitng mo-dun khai bao
dir lidu dé tranh phét sinh 18i khi cai dit Ung Dung va giy kho khin trong viéc
truy vét 16i. Nha Cung Cip van can bd sung mo-dun “base” trong truong hop
Ung Dung khong c6 mé-dun phy thude.

Thong tin tiy chon tai tép “  manifest _.py” do Nha Cung Cap lwa chon khai bao

bao gom:

summary (str): M6 ta ngin gon, tom tit vé Ung Dung, thuong dugc thé hién
trén mot dong.

live_test_url (url): Thém vao mot URL tai truong nay néu Nha Cung Cap mudn
Ngudi Ding c6 thé tryc tiép dung thir ngay Ung Dung va c6 thé truy cap thong
qua nit Live Preview hién thi trén Marketplace.

price (float): Gia ban Ung Dung cho Ngudi Dung sé dugc ghi nhan tai truong
nay. Gia ban nén 1a s6 nguyén. Néu khong co truong nay thi Ung Dung duoc coi
1a phan phéi mién phi.

currency (str): Day 1a truong thong tin bat budc. Cac loai tién té duoc hd tro 1a
DPdng Viét Nam (VND), D6 la My (USD) va Pong Euro (EUR). Trong trudng
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2.1.2.

2.2

2.3.

hop can thay doi don vi tién t& caa Ung Dung trén Marketplace, Nha Cung Cap
can lién hé véi Viindoo dé duoc trg giup.

Meo: Sit dung category “hidden” dé dn mét mé-dun bat ky; va category “theme”

hodc “themes” cho Theme.

Nguyén tic cho trang mo ta cia I'J’ng Dung (static/description/index.html)

Nha Cung Cap c6 nghia vu cung cap dy du va chinh xac noi dung mé ta, hinh anh,

hinh chyp minh hoa va céc thong tin khac gitip Khach Hang hiéu rd Ung Dung ma

minh dang mua:

- M5 ta day du va chinh xac céc tinh ning cia Ung Dung, khong dua ra nhiing
thong tin gay nham 1an cho Ngudi Dung;

- Néu Ung Dung yéu clu can phai c6 dich vu cua bén tha ba dé c6 thé hoat dong,
Nha Cung Cép can dwa ndi dung canh bao nay mot cach rd rang.

No6i dung mo ta Ung Dung va anh chup lai man hinh phai dugc thé hién bﬁng tiéng

Anh cho dit Ung Dung d6 dugc phat trién tai bat ky qudc gia ndo hay bét ky ngon

ngit dugc xay dung cho Ung Dung.

Mo ta Ung Dung khong duogc chira cic ndi dung vé khuyén mai, quang cao hay

didu hudng t6i trang ng dung khac hodc nén tang khac ngoai Marketplace.

Yéu cau vé tinh nang

Ung Dung khong duoc phép sao chép tinh ning va giao dién ctia cac tng dung do
Viindoo phat trién.

Ung Dung khong duoc phép diéu chinh, ghi de 1én cac tmg dung cuia Viindoo dang
su dung dé van hanh Hé théng Viindoo SaaS véi muc dich gian lan.

Béo vé dir liéu va Ngwoi Dung

Dir liéu nguwoi dung: Néu Ung Dung thu thap dir liéu Nguoi Dung va giri t6i mot
dich vu/nén tang khac thi viéc nay can dugc mo ta mot cach chi tiét trong Ban Mo
Ta, cling nhu théng bao trong hoat dong ciia Ung Dung dé Nguoi Ding dugc canh
bao trude khi giri thong tin di.

M3 ddc: Ung Dung khong duge phép chira cic ma doc lam anh huong dén hoat
dong hé théng cua Khach Hang, thyc hién céc tdc vu ma khong dugc yéu cau hay
thao tac ciia Nguoi Dung.

Khong han ché truy cap: Ung Dung khong dugc phép chira cac tinh nang yéu cau
ma kich hoat. Moi dir liéu dugc Khach Hang nhéap trén Ung Dung s& thudc s hitu
cua Khach Hang.

Gidy phép va Ban quyén: Trir khi Nha Cung Cap mudn dong gop vao cong dong
ma ngudn mo va phat hanh Ung Dung v6i mot loai gidy phép phan mém ma ngudn
mé co ban (vi du nhu LGPLv3), Nha Cung Cip can phai ty phat trién tinh ning ctia
minh ma khong duoc phép thuc hién hanh vi sao chép bat hop phap. Toan bo ma
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2.4.

3.2

3.3.

ngudn caa Ung Dung s& duoc coi 1a tai san tri tué ctia Nha Cung Cép. Nha Cung
Cép sé& phai chiu moi trach nhiém véi cac vi pham ban quyén/quyén so hitu tri tué
lién quan t6i Ung Dung cta minh, giit cho Viindoo va Khiach Hang duoc mién trir
khoi moi trach nhiém phat sinh tir hanh vi vi pham ban quyén/quyén s& hiru tri tué
xuat phat tir Nha Cung Cép.

Piém danh gia

e Modi Ung Dung duoc xét duyét dua trén tiéu chi va tuy thudc vao diém nhan duoc,
Ung Dung sé& dugc hién thi cao hon hodc thip hon trong danh sach Ung Dung.
Dudéi day 1a 5 tiéu chi danh gia ma Viindoo ap dung:

- Ung Dung khong c6 icon;

- Ung Dung khéng c6 anh bia;

- Gidy phép khong duoc khai bao trong tép manifest;
- Ung Dung c6 diém danh gia kha kém (thap hon 3);
- Ung Dung c6 mé ta khong phai “htm]”.

e Néu Ung Dung khong dat 5/5 diém, Nha Cung Cip can stra d6i twong tng dé diém
xép hang duoc cai thién. Tuy nhién, ddy khong phai 1a diéu kién bit budc nhung
diéu nay sé giup Ung Dung duoc hién thi ndi bat ngay tai trang dau tim kiém.

GIA BAN

Gia ban cong khai

Gia ban cong khai 1a gia Ung Dung hién thi trén Marketplace ma Khach Hang nhin

thdy dugc, do Nha Cung Cip toan quyén quyét dinh va ty diéu chinh ngay trong ma

ngudn cua Ung Dung. Viindoo khuyén nghi gia ban nén bao gém céc chi phi lién quan

(phi bao hanh, sira 16i, ning cép, ...). Néu gia hién thi khong thé hién rd gid d6 di bao

gébm HAY chua bao gém nhiing chi phi lién quan nay thi gia ban cong khai trén

Marketplace dugc hiéu 1a da bao gdm moi chi phi lién quan néi trén.

Gia ban cho Viindoo

Nha Cung Cap dong ¥ rang gia ban Ung Dung cho Viindoo dugc tinh bing 70% gia

ban cong khai trén Marketplace, chua bao gom céac khoan thué phi ma Nha Cung Cap

phai chi tra (néu c6) theo quy dinh phap luat Viét Nam.

Nghia vu thué

Bang chi phi ciia minh, Viindoo chiju trach nhiém ké khai, nop thué (néu c6) theo quy

dinh phap luat Viét Nam thay cho Nha Cung Cip dbi v6i cac khoan thanh toan nhu

néu tai Muc 4 dudi day.

PIEU KHOAN THANH TOAN

Pidu ki¢n thanh toan

e Khi Nha Cung Cap c6 Pon Hang dau tién, hé thong Marketplace s& ghi nhan va ty
dong trich xudt s6 lugng, gid ban Ung Dung, thong tin Nha Cung Cap dé tinh toan,
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4.2.

5.2.

5.3.

5.4.

\ ]
cap nhat vao mot Pon Mua. Ké tir thoi diém duoc tao, Pon Mua sé& lién tuc cap
nhat twong tng voi cac Pon Hang tiép theo va Nha Cung Cap c6 thé theo doi Pon
Mua tai bat ky thoi diém nao. Vao ngay 15 hang thang, Pon Mua s& chuyén trang
thai “Xac nhan”.

e Trong vong 15 ngay ké tir ngdy Pon Mua chuyén trang thai:

- Viindoo s& thanh toan gia tri Pon Mua cho Nha Cung Cap; va

- Nha Cung Cép thudc ddi twong can cung cip héa don tai chinh, c6 nghia vu phat
hanh hoéa don tai chinh hop 1€ va gui cho Viindoo qua email:
bill.aj@viindoo.com.

e V6i yéu cau hoan tién tir phia Khach Hang duoc chép thuan:

- Viindoo s& tién hanh dbi trir cong ng twong tmg tai Pon Mua ctia ky thanh toan
tiép theo trude khi thanh toan cho Nha Cung Cap; HOAC

- Nha Cung Cép c6 nghia vy hoan tra gi4 tri Don Hang dd duoc hoan tién trong
truong hop khong phat sinh Pon Mua trong thang tiép theo.

- Viindoo chju trach nhiém xuét hoa don tra hang khi viéc ddi trr cong no/nghia
vu hoan tra tir Nha Cung CAp di hoan thanh.

Phwong thirc thanh toan

Moi khoan thanh toan cho Nha Cung Cép s& duoc Viindoo chuyén khoan theo thong
tin s tai khoan dugc ké khai boi Nha Cung Cép.

CAM KET CUA NHA CUNG CAP

Cung cép déy da va chinh xé4c cac thong tin, chiu trach nhiém trudc phap ludt va cho
phép Viindoo cong bd cac thong tin bao gdm:

- Tén va dia chi try s cua thuong nhan, td chirc hodc tén va dja chi thuong tru cta ca
nhan.

-S4, ngay cip va noi cap gidy chimg nhan ding ky kinh doanh cua thwong nhan,
hodc sb, ngay cap va don vi cap quyét dinh thanh lap cua t6 chuc, hodc ma sb thué
ca nhan cua céa nhan.

- S6 dién thoai hodc mot phuong thtrc lién h¢ truc tuyén khac.

Thuc hién nghia vu bao hanh Ung Dung trong vong 3 (ba) thang ké tir ngdy Pon Hang
duogc thanh toan thanh cong.

Xt Iy moi khiéu nai va/hodc yéu cau hoan tién cuia Khach Hang duoc ghi nhan trén hé
thdng Viindoo Helpdesk tai Yéu cau Hb tro.

Chju trach nhiém giai dap/hd tro/xir Iy cac van d& ma Khach Hang gip phai hodc dua
ra dugc bang chung tir chdi giai quyét cho nhitng van dé nay trong vong 15 (mudi
lam) ngay ké tir khi nhan dwoc Yéu Cau H Trg. Trong trudng hop qua thoi han nay
ma van dé chua duoc gidi quyét, Viindoo s€ dya trén tinh trang thuc té dé danh gia va
quyét dinh viéc hoan tién cho Khach Hang hoic khong.
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Cam két khong str dung, thuc hién céac thao tic trén Marketplace vao nhimg muc dich

bét hop phap, khong hop 1y, lira dao, de doa, tham do thong tin bat hop phap, pha hoai,

tao ra va phat tan virus gay hu hai t6i hé théng, cAu hinh, truyén tai thong tin cua

Marketplace hay st dung nhiing hoat dong cuia minh tai Marketplace vao muc dich

dau co, ling doan thi truong tao nhitng don dit hang, chao hang gia, ké ca phuc vu cho

viéc phan doan nhu cau thi truong. Trong trudng hop vi pham thi Viindoo sé& tién hanh

moi bién phap can thiét (bao gdm nhung khong giéi han & khéi kién, ap dung cac bién

phép khan cdp tam thoi theo quy dinh cua phép luat, ...) va Nha Cung Cép phai chiu

trach nhiém vé cac hanh vi cia minh trudc phap luat.

CANH TRANH LANH MANH

Nha Cung Cép khong duoc thyc hién cac hanh vi canh tranh khong lanh manh, truc

tiép hay gian tiép, gdy t6n hai toi danh dy, uy tin, hoat dong kinh doanh ciia nhiing bén

cung cip khac, 1am anh huéng téi méi trudng kinh doanh cong bang tai Marketplace,

bao gom nhung khéng gidi han ¢ nhitng hoat dong sau:

e C) tinh dang tai nhing danh gia, nhan xét khong trung thyc vé Ung Dung ciia Nha
Cung Cép khéc;

e Mua Ung Dung v6i muc dich tac dong dén thur tyu xép hang;

e Quang cao Ung Dung trén trang mo-dun ctia Nha Cung Cép khac;

e Sir dung cac thong tin, hinh anh khong day du, sai su that 1am anh hudng dén danh
du, uy tin cia Nha Cung Cép khac;

BIEN PHAP THI HANH

Déi véi cac hanh vi vi pham Chinh sach nay cua Nha Cung Cap, tiy theo muc do vi
pham va hau qua phét sinh, Viindoo c6 quyén ap dung céac ché tai sau dy:

e Xoa Ung Dung khoi Marketplace cho dén khi Nha Cung Cép dap ung duogc cac yéu
cau tai Muyc 2 Chinh sach nay;

e Gidi han quyén st dung tai khoan cia Nha Cung Cap;
e Dinh chi va chdm dut tu cach Nha Cung Cép;

e Tam nging thanh toan Pon Mua khi phét hién Nha Cung Cap c6 nhiing hanh vi vi
pham dén thuong hiéu, uy tin, bao mat thong tin va quyén loi caa Viindoo va/hoic
cac Nha Cung Cap khac; hodc phat hién cac thong tin do Nha Cung Cép ké khai 1a
khong day du, chinh xac, trung thuc theo yéu cau; hodc Nha Cung Céap c6 hanh vi
vi pham phap luat Viét Nam, ciing nhu qubc té. Truong hop ¢ nhitng bang ching
xé4c thuc chimg minh Nha Cung Cép di vi pham, Viindoo c6 quyén don phuong v6
hiéu tai khoan va giir lai toan bo s tién thanh toan theo Pon Mua va thong bao qua
email, dong thoi, Viindoo khéng phai chiu trach nhiém bdi thudng cho Nha Cung
Cép.

e Thu hdi tién/tai san c¢6 dugc do hanh vi gian 1an, va cac chi phi ¢o lién quan nhu chi
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phi hd trg, phi thanh toan. . ;

e Chiu trach nhiém hinh su theo quy dinh, tuy theo mic d§ vi pham va hau qua gay
ra;

e Ap dung bién phap dan su, bao gdm khiéu nai boi thuong thiét hai va/hodc ap dung
bién phap khan cap tam thoi;

e (Cac hanh dong hodc bién phap ché tai khac theo cac chinh sach duge cong khai tai
website https://viindoo.com.

HIEU LUC

Tinh ddc lap giira cac diéu khoin

M3di diéu khoan tai Chinh sach nay 14 riéng biét va c¢6 thé chia tach dugc. Trong trudng
hop mot hodc mot s6 diéu khoan cua Chinh sach bi xem 1a vo hiéu, bat hop phap hodc
khong thé thuc hién duoc thi cac diéu khoan con lai s& khong bi anh huong hoac lam
giam hiéu luc tiép tuc thyc hién Chinh séch.

Luit ap dung

Chinh sach nay dwoc dién giai va chiu su diéu chinh theo phap luat Viét Nam. Bét ky

tranh chép, khiéu nai hodc sy bat dé)ng dudi bat ¢t hinh thic nao phat sinh tir hoac lién

quan dén Chinh sach nay, chong lai hodc lién quan dén Viindoo hodc bat ky bén nio

tham gia st dung dich vu trén Marketplace, tiy timg truong hop cu thé, s& duoc giai

quyét tai Toa 4n nhan dan cip c6 thAm quyén tai Thanh phd Hai Phong (Viét Nam)

theo quy dinh cua phép luat Viét Nam hién hanh.

Toan bg théa thuan

e Viindoo bao luu quyén diéu chinh, sira d6i, bd sung ndi dung ctia Chinh sach nay
cho phu hop véi hoat dong thuc t& hodc/va pht hop véi quy dinh cua phap luat
bang cach ding tai ndi dung di dugc diéu chinh/stra d6i/bd sung trén Marketplace.

e Chinh sich dugc diéu chinh/stra d6i/bd sung s& c6 hiéu luc sau 5 (nim) ngay ké tir
ngay duogc diang tai trén Marketplace. Nha Cung Cép tiép tuc phan phdi Ung Dung
cho Viindoo sau khi ndi dung diéu chinh/sira d6i/bd sung ctia Chinh sach nay duoc
dang tai, ddng nghia v6i viéc Nha Cung Cip ddng ¥ tuan thu cac ndi dung diéu
chinh/stra d6i/bd sung do.

Phién ban

Chinh sach ndy duoc danh sd phién ban 1.0.1, ban hanh ngay 18/01/2023 tai Try s&

cua Viindoo va c6 hi€u lyc cung ngay./.

Thay mat va Pai dién

CONG TY CO PHAN CONG NGHE VIINDOO

(dd ky)
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