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PIEU KHOAN THANH TOAN

(M3 s6: VIIN.PAY.CON.180822)
Xin vui long doc k¥ céc diéu khoan dudi day trudce khi st dung dich vu thanh toédn tryuc
tuyén. Vi viée truy cdp vao phan nay cua Website, ban di dong ¥ véi cac diéu khoan sir
dung ctia Chung t6i. Cac diéu khoan nay co thé thay doi theo thoi gian va dugc thong bao
trén Website trudc thoi diém ap dung it nhat 1a 14 ngay.
Chung t6i luén ludén mong mudn dem dén cho khach hang chat lwong dich vu t6t nhat.
Duéi ddy s& 1a mot sé huéng dan cho chinh sach thanh toan truc tuyén.
1. Piéu khoan thanh toan
1.1.  Thoéng tin xdc thuc thanh todn
- Khi thanh toan san pham, dich vu ctia chiing t6i, ban dong y cung cap thong
tin x4c thuc thanh toan hop 16, bao gom:
+ Tén day du cta phap nhan hodc ca nhén.
+ Dia chi.
+ S6 don hang hoic s6 hoa don thanh toan.
1.2.  Thué
- Quy khach hang hiy cha ¥ dén chi tiét giao dich vi tong gia thanh co thé
bao gdom thué, phi. Ban c6 trach nhiém thanh toan tit ca nhitng chi phi nay.
1.3.  Thoi han thanh todn
- Khach hang c6 trach nhiém thanh toan cho Viindoo vao thoi diém khong
mudn hon Ngay thanh toan thuc t& quy dinh tai Ban Thoa thuan cung cip
Viindoo, Piéu 1, Khoan 7(b) vé6i sb tién bang tong sd tién phai tra cho mot
Chu ky thanh toén.
2.  Phuong thirc thanh toan
Tai https://viindoo.com, ching t6i chip nhén cic phuong thirc thanh toan nhu sau:
2.1.  Thanh todn triec tuyén
- Thanh toan truc tuyén qua cac cong thanh toan cia bén thir ba da duoc tich

hop trén website.
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2.2.  Thanh toan qua ngin hang
- Ban c6 thé chuyén khoan tir bat cir ngan hang nao t§i Chung toi theo thong

tin sau:

Tai khoan

S6 tai khoan :

: Cong ty C6 phan Cong nghé Viindoo

7689888888 (VND)

Ngin hang : Ngan hang TMCP A Chau - PGD. T6 Hiéu, Hai Phong
Swift Code : ASCBVNVX
Tai khoan : Cong ty Co phan Cong nghé Viindoo

S tai khoan :

7589888888 (USD)

Ngan hang : Ngan hang TMCP A Chau - PGD. T6 Hiéu, Hai Phong
Swift Code : ASCBVNVX
Tai khoan : Cong ty C6 phan Cong nghé Viindoo

S6 tai khoan :

23608947 (EUR)

Ngan hang : Ngan hang TMCP A Chau - PGD. T6 Hiéu, Hai Phong
Swift Code : ASCBVNVX
Tai khoan : Cong ty Co phan Cong nghé Viindoo

S6 tai khoan :

662 789 779 779 (VND)

Ngan hang : Ngan hang TMCP Dai Chung Viét Nam - Chi nhanh Hai
Phong
Swift Code : WBVNVNVX

Luuy

e Noi dung chuyén khoan: Quy khach nhip s6 don hang ¢ dong dau

tién trong ndi dung thanh toan. Vi du: “S0.123456.1234 (ndi dung

khac néu co)”.
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e Quy khach hang vui long gitr bién lai dé kiém tra, ddi chiéu khi can
thiét.

- Mot s6 luu y khac vé thoi gian chuyén khoan

e Chuyén cung ngan hang: 24/7

e Chuyén khoan tir ngan hang khac: trudc 15h30 (T thir 2 — thi 6)

e Moi khoan thanh toan ching t6i nhan dugc sau 17h s€ dugc xu ly
vao ngdy lam viéc tiép theo

- Hotro
Khi can hd trg trong qua trinh chuyén khoan, vui 10ng lién hé:

e Email: billing@viindoo.com
e Dién thoai: (+84) 225 999 1999 / (+84) 225 730 9838
2.3.  Tién mat

- Thanh toan bang tién mit truc tiép tai tru s¢ Viindoo trong gid hanh chinh
vao cac ngdy tir thir 2 dén thir 6 va sang thir 7, ngoai trir cic ngdy nghi 18
qudc gia.

- Véi nhitng giao dich c6 gia tri tir 20.000.000d (hai muoi triéu dong) tré 1én,
quy khach hang thanh toan chuyén khoan hoic thanh todn qua cong thanh
toan truc tuyén cia Viindoo dé hop 18 chi phi theo quy dinh ctia phap luat.

3. Bdo mat thong tin
Chung t61 coi trong viéc bao mat thong tin tai chinh ctia ban.
Vui 1ong xem lai Chinh sach quyén riéng tw cia chung toi dé tim hiéu thém vé
thong tin ma ching t6i chia s¢, nhiing gi chiing t6i khong chia sé va cach ching toi
bao vé thong tin cta ban.

4.  Cap nhat Piéu khoén thanh toan
Khi str dung cac tinh ning thanh toan cta ching t6i, ban dong ¥ ring chiing t6i co
thé thong bao cho ban bang cach ding thong bao 1én website cia chung toi hoic
giri théng bao dén dia chi email ma truée day ban di cung cap.

5.  Hiéu luc ciia Piéu khoan
Piéu khoan thanh toan nay dugc danh sd phién ban 1.0.2, ban hanh ngiy

18/08/2022 tai Tru sé cua Viindoo va c6 hiéu lyc cung ngay.
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CONG TY CO PHAN CONG NGHE VIINDOO
TONG GIAM POC

TRAN NGOQC TUAN
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PAYMENT POLICY

(No.: VIIN.PAY.CON.180822)
Please read the terms below before using the online payment service. By accessing this
section of the website, you have agreed to our terms of use. These terms may change
from time to time and you will be subject to the terms shown from the time you read
them.
We always want to provide our customers with the best quality of service. Here are some
guidelines for online payment policy.
1. Payment policy
1.1.  Payment Authentication Information
- When paying for our products and services, you agree to provide valid
payment authentication information, including:
+ Full name of the legal entity or individual.
+ Address.
+ Sales order number or payment invoice number.
1.2. Taxes
- Please pay attention to the transaction details because the total amount may
include taxes and fees. You are responsible for paying all these costs.
1.3.  Payment term
- Customers are responsible for paying Viindoo no later than the actual
Payment Date specified in Viindoo Terms of Service, Article 1, Clause 7(b)
in the amount equal to the total amount payable for a Payment period.
2. Payment method
On https://viindoo.com, we accept the following payment methods:
2.1.  Online payment
- Online payment via third-party gateways is integrated into the website.
2.2.  Bank payment

- You can transfer from any bank to us with the following information:

Account: Viindoo Technology Joint Stock Company




Viindoo

Pawering Your Business Growh Think big and Work smart

Account Number: 7689888888 (VND)
Bank: Asia Commercial Bank - Hai Phong Branch, To Hieu
Swift Code: ASCBVNVX

Account: Viindoo Technology Joint Stock Company
Account Number: 7589888888 (USD)

Bank: Asia Commercial Bank - Hai Phong Branch, To Hieu
Swift Code: ASCBVNVX

Account: Viindoo Technology Joint Stock Company
Account Number: 23608947 (EUR)

Bank: Asia Commercial Bank - Hai Phong Branch, To Hieu
Swift Code: ASCBVNVX

Account: Viindoo Technology Joint Stock Company

Account Number: 662 789 779 779 (VND)

Bank: Vietnam Public Joint Stock Commercial Bank - Hai Phong
Branch

Swift Code: WBVNVNVX

- Note:
+ Transfer content: Enter the order number at the beginning of the
payment content. For example, "SO0008 (other content if any)".
+ Please keep receipts for inspection and comparison when necessary.
- Other notes on transfer time:
+ Internal transfers: 24/7.

+ External Bank-to-bank transfers: before 15h30 (Monday - Friday).
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+ Any payments we receive after 17:00 will be processed on the next

business day.

- Support:
+ If you need any assistance during the transfer process, please
contact:
e Email : billing@yviindoo.com
o Tel :0225.999.1.999 or 0225.730.9.838

2.3.  Cash
- Pay in cash directly at Viindoo headquarters during office hours on
Mondays to Fridays and Saturday mornings, except for national holidays.
- For transactions valued at more than VND 20,000,000 (VND 20 million),
customers should make bank transfers or payments via Viindoo's online

payment gateway to be valid for costs as prescribed by law.

3. Information security
We value the security of your financial information.
Please review our Privacy policy to learn more about the information that we do
share and do not share, and how we protect your information.

4. Update Payment Policy
By using our payment features, you agree that we may notify you by posting a
notice on our website or sending a notification to the email address you previously
provided to us.

5. Policy effectiveness
The Payment policy is numbered version 1.0.2, issued on 18/08/2022 at Viindoo

Headquarters and comes into effect on the same day.
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VIINDOO TECHNOLOGY JOINT STOCK COMPANY
CHIEF EXECUTIVE OFFICER

TRAN NGOC TUAN



