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THOA THUAN CUNG CAP PHAN MEM VIINDOO

(Ma sb: VIIN.SOF.PRO.011020)

Cén c1r theo:
m Lut Giao dich dién tir s6 51/2005/QH11 do Quéc héi théng qua ngay 29/11/2005.
m Nghi dinh s6 52/2013/ND-CP do Chinh phu ban hanh ngay 16/05/2013 vé Thuong
mai dién ti1.
m Quy dinh va Diéu khoan sir dung website viindoo.com déng tai dia chi Internet
https://viindoo.com/terms-of-use dugc ban hanh vao ngay 01/10/2020 va c¢6 hiéu

luc cling ngay. M s6: VIIN.USE.CON.011020.

m Diéu khoan ban hang Viindoo dang tai tai dia chi Internet
https://viindoo.com/terms-of-sale duge ban hanh vao ngay 01/10/2020 va cé hiéu
lyc cling ngay. M s6: VIIN.SAL.CON.011020.

m Diéu khoan thanh to4n ding tai tai dia chi Internet

https://viindoo.com/payment-policy dugce ban hanh vao ngay 01/10/2020 va ¢6 hiéu

luc cling ngay. M3 sb: VIIN.PAY.CON.011020.

m Chinh sdch Hoan tién déng tai tai dia chi Internet htips:/viindoo.com/refund-policv,

dugc ban hanh vao ngay 01/10/2020 va c6 hiéu luc ciing ngay. M4 sb:
VIIN.REF.POL.011020.

m Chinh sach Quyén riéng tu ddng tai tai dia chi Internet
https://viindoo.com/privacy-policy dugc ban hanh vao ngay 01/10/2020 va ¢6 hiéu

luc ciing ngay. M4 sé: VIIN.PRL.POL.011020.

Piéu 1: Pinh nghia, Pham vi va Péi twong Ap dung

1. "Nha cung cip" hoic "Viindoo": La Cong ty C6 phan Céng nghé Viindoo (tén giao
dich Quéc té: Viindoo Technology Joint Stock Company); dugc thanh 14p va hoat
dong hop phap theo Gidy chimg nhan Pang ky doanh nghiép s6 0201994665 cép
boi S& Ké hoach va Pau tu Thanh phd Hai Phong; ¢6 dia chi tru sé tai: Ting 6, Toa
nha Taiyo, 86 97 Bach Ping, Phuong Ha Ly, Quin Hong Bang, Thanh phd Hai

Phong; 1a Phap nhan chi quan website hitps:/viindoo.com.
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2. “San phim Viindoo™: La céc san pham va dich vu do Viindoo cung cip duéi hinh

thirc ¢6 tinh phi ho#ic mién phi dugc liét ké tai hitps:/viindoo.com/pricine.

3. “Phian mém Viindoo”: La Phin mém Quan tri Doanh nghiép Téng thé, duoc cung
cép truc tuyén, truy clp va sir dung béng trinh duyét web hodc tmg dung di dong
thong qua Internet dudi hinh thitc Saa$ (cung cap Phdn mém nhu mét Dich vu), tra
tién theo thoi gian sir dung va tai nguyén dién toan duoc cép phat théng qua website

c6 dia chi Internet tai hitps:/viindoo.com. Phan mém Viindoo 14 tdp hop cta nhiéu

San pham Viindoo.

4. “Khach hang”: La c4 nhan hodc phap nhén sir dung San pham Viindoo.

5. Thoa thuin Cung cip Phan mém Viindoo ndy (sau day goi tit 1 “Bén théa thuan”)
dugce coi 14 Hop dong gitra Khach hang va Viindoo, dugc ap dung khi Khach hang

sir dung San phim Viindoo.

6. Thuét ngit K¥ thuat:

a. Tén mién cip 2 (hai): La tén mién ¢6 dang congty.viindoo.com do Viindoo
cung cip cho Khach hang trong qua trinh sir dung Phan mém Viindoo va duoc
thu hdi lai khi Khach hang ngung str dung Phan mém Viindoo c6 lién két véi
tén mién nay, trong do, congty (14 duy nhat) do Khach hang tu chon luc dang ky
thué bao Phdn mém Viindoo.

b. Tén mién riéng: 1a tén mién thudc s& hitu ciia Khach hang, dugc lién két véi
Phan mém Viindoo, gitip cho Khach hang va dbi tac ciia minh ¢6 thé st dung
Phin mém Viindoo théng qua chinh tén mién nay.

Vi du: thay vi viéc phdi truy cdp va sit dung Phan mém Viindoo théng qua
tén mién congty.viindoo.com, Khdch hang c6 thé truy cdp va sir dung Phan
mém Viindoo théng qua congty.com, trong dé congty.com la tén mién riéng
cua Khach hang.

c. Khéng gian lru triv Téi da: La tong dung luong ti da tinh bing Gigabyte
(GB) ma Khéch hang dugc phép str dung tuong tmg véi San pham Viindoo ma

Khach hang da lua chon.
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d. Tai khoin Téi da: Trong ngit canh Khéch hang sir dung Phan mém Viindoo,
tai khoan t6i da la s tai khoan ngudi dung ndi b tdi da duoc tao trong Phin
mém Viindoo ma Khéch hang da thué bao.

e. Bdo mit dwong truyén: La hinh thic bio mat bing cach ma hoa thong tin
bing phuong phap SSL (Secure Socket Layer) déi véi tt ca cac thong tin duge
truyén di va dén Phdn mém Viindoo ctia Khéch hang thong qua mang Internet.

f. Tai khoan Quaén tri: La tai khoan c6 quyén ti cao trong hé théng Phdn mém
Viindoo cua Khach hang va dugc trao cho Khach hang khi Khach hang bét diu
st dung Phan mém Viindoo.

g. Phin hé Tiéu chuin: La cic phdn hé dugc tich hop sén trong Phdn mém
Viindoo va c6 kha ning dugc cai dit bén trong Phin mém Viindoo béi chinh
Khéch hang.

h. Phan hé Tuy bién: La céc phan hé khong dugc tich hop sin trong Phin mém
Viindoo.

7. Thuét ngir thanh toan
Ngay thanh toan thuec té: La ngay dau tién ctia mot Thang thanh todn.

b. Ngay thanh toan thuc té diu tién: La ngay diu tién cia Thang thanh toan dau
tién.

c. Ngiy thanh toan ly thuyét: Gia sir, ngdy thanh toan thuc té ddu tién la
20/5/2020 thi ngay thanh toan Iy thuyét sé& 13 c4c ngay 20 hang thang.

d. Ngay thanh to4n Iy thuyét ké tiép: La mot Ngay thanh toan ly thuyét gan nhét
trong tuong lai.

Gia st Ngay thanh toan Iy thuyét 1a cic ngay 20 hang thang, hién tai 1a
ngdy 16/5/2020 thi Ngay thanh todn ly thuyét ké tiép 1a ngay 20/5/2020.
Giai st hién tai 1a ngay 21/5/2020 thi Ngay thanh toan ly thuyét ké tiép 1a
20/6/2020.
8.  Sir dung Phin mém Viindoo ddng nghia véi viéec Khach hang ddng y véi tAt ca cac
quy dinh va diéu khoan trong Ban thoa thuén nay.
9.  Viindoo c6 thé sira di ndi dung Ban thoa thuan nay vao bét cir thoi gian nao. Péi

voi cac Khach hang dang stir dung Phin mém Viindoo, Viindoo c¢o trach nhiém
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théng béo vé nhitng thay dbi nay trudc thoi diém 4p dung (ngay c6 hiéu luc) it nhat
14 (mudi bon) ngay.

10. Khach hang hoan toan cé quyén don phuong chim dit, ngimg sir dung Phan mém
Viindoo néu khong ddng y v&i nhitng thay ddi trong Ban thoa thudn méi.

Diéu 2: Phuong thirc cung cip dich vu

Viindoo, thong qua website viindoo.com, cung cip cho Khach hang Phian mém Viindoo

véi cac San phidm Viindoo do Khach hang lua chon ding nhu mo ta tai

https://viindoo.com/pricing, bao goém:

1. Khéch hang dugce cung cip mét tén mién cip 2 (hai) nhu md ta tai Piéu 1, khoan
6(a) ciia Ban thoa thuan nay d truy cap vao Phin mém Viindoo ctia minh.

2. Trong truong hop Khach hang st dung Tén mién riéng ctia Khach hang dé qua do
truy cdp vao Viindoo, Viindoo s& hd trg cac van dé k¥ thuat dé Khach hang c6 thé
thue hién thanh cong viée truy cép va sir dung Phian mém Viindoo bing tén mién
cua minh.

3. Khéch hang duoc cung cap Khéng gian hwu trit twong tmg véi San phidm ma
Khéch hang d3 Iya chon.

4. Khéach hang dugc cung cip mot Tai khoan quan tri dugce phan quyén ti cao trong
Phin mém Viindoo ctia minh.

Piéu 3: Thanh todn

1. Tuy timg thoi diém, Viindoo hd trg mét hodc nhiéu phuong thure thanh toan dudi
day:

a. Thanh toan tryc tuyén bing Cdng thanh to4n cua bén thir ba da duoc tich
hop trén website hitps:/viindoo.com. Danh sach thé dung dé thanh toan
duoc chép thuén phu thudc vao kénh thanh toan dugc lua chon.

b. Thanh toan bang phwong thitc chuyén khoan qua ngén hang.

c. Thanh toan béng tién mat truc tiép tai tru s¢ Viindoo trong gid hanh chinh
vio cdc ngdy tir th 2 dén tht 6 va sang thtr 7, tir 08:00-1200 va
13:00-17:00, ngoai trir cac ngay nghi 1& qudc gia.

Chi tiét xem tai Diéu khoan thanh todn cua Viindoo
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Thaoi han thanh toan
Khéch hang c6 trach nhiém thanh toan cho Viindoo vao thoi diém khong mudn
hon Ngay thanh toan thuc té quy dinh tai Diéu 1, Khoan 7(a) véi sb tién it nhét

cho mét thang sir dung Phan mém Viindoo.

Diéu 4: Quyén va Nghia vu cia Khach hang

1.

Déi v6i Phan mém Viindoo ma Khéch hang dd dang ky va kich hoat, Khéch hang
dugc toan quyén cai dit bd sung thém cac Phan hé cho phi hop véi nhu cu cua
minh, ¢ thé bao gdm ca céc phan hé do Khach hang tu tiy bién, phét trién hodc
do mot bén thi ba tiiy bién, phat trién, mién 13 Khach hang dugc phép st dung
(cac) phan hé dé mot cach hop phap.

Khich hang c¢6 quyén truy cdp vao Dién dan tai khu vuc Tro gitp tai dia chi

https://viindoo.com/forum/tro-giup-1 dé yéu cau duge hd trg k§ thuit hoic trg

gitip trién khai, ty bién Phin mém Viindoo d& pht hop v6i nhu cdu cua chinh
minh. Khach hang cling dugc khuyén khich st dung Khu vuc Tro gitp dé chia sé
kinh nghiém thanh cong ctia minh trong qua trinh trién khai Phan mém Viindoo.
Khéch hang c¢é quyén yéu cau Viindoo khic phuc cac 18i phdn mém trong truong
hop phét hién 18i xdy ra trong qua trinh sir dung va chi phi phat sinh do viéc khic
phuc cic 16i ndy s& do phia Viindoo hoan toan chiu. Viindoo khéng chiu trach
nhiém cho c4c 16i do khach hang cau hinh sai, khach hang tu tly bién hosc do cac
phan hé tily bién ctia bén thir 3 khach hang cai dit b sung.

Khach hang c¢é quyén yéu cau Viindoo hoan lai sb tién da thanh toan theo Chinh
sach Hoan tién hién hanh cta Viindoo.

Viindoo khéng chiu trach nhiém cho c4c Phan hé tuy bién do Khach hang tu phat
trién, cai dit vao Phan mém Viindoo ctia Khéach hang.

Khach hang cé trach nhiém va nghia vu bao vé mat khau cac tai khoan trong Phan
mém Viindoo ctia minh, dic biét 1a Tai khoan Quan trji dé dam bao an ninh va bao
mét dit liéu cho chinh Phin mém Viindoo ctia Khach hang.

Trong truong hop Khach hang cung cép mat khau tai khoan ctia Phin mém
Viindoo cho Nhén vién HS tro k¥ thuat ctia Viindoo, Khach hang phai ¢ trach

nhiém d6i mat khau ngay sau khi viéc hd trg k¥ thuat hoan thanh.
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Khach hang hoan toan ganh chiu cdc rui ro, ton thit giy ra boi sy thit bai trong
viéc bao mat dit liéu cia Khach hang néu nguyén nhan 14 do Khach hang dé 16 mat

khdu truy cap Phan mém Viindoo cta Khach hang.

Piéu 5: Quyén va Nghia vu cua Viindoo

1.

Viindoo ¢6 quyén don phuong tam ngimg cung cip Phan mém Viindoo cho Khach
hang trong truong hop Khach hang cham thanh toan.

Viindoo ¢6 quyén don phuong dimg vinh vién viéc cung cip Phin mém Viindoo
va hiy vinh vién toan bd dir liéu cua Khach hang dé giai phdng tai nguyén trong
truong viéc thanh todn ctia Khach hang cho Viindoo cham 45 (bdn muoi lim)
ngay.

Viindoo ¢6 nghia vu bao vé sur an toan va bao mat dit liéu ctia Khach hang béng
moi phuong tién va kha ning c6 thé.

Viindoo ¢6 nghia vu duy tri tinh lién tuc va 6n dinh ctia Phan mém Viindoo bing
moi phuong tién va kha ning cé thé. Tong thoi gian tam ngung dich vu khong
duge qua 12 (mudi hai) ngay/nam va khong qua 03 (ba) ngay/thang. Néu khong
phai truong hop bat kha khang (nhu quy dinh tai Diéu 6 ctia Ban thoa thuan nay),
Viindoo khéng dugc tam dimg dich vu vi bat ctr mét Iy do gi vao cac ngay tir thir

Hai dén thir Bay trong tun.

. Viindoo ¢6 trach nhiém xtr 1y céc 16i phan mém ma Khéach hang théng bao trong

vong khong qua 48 (bdn muoi tam) gio ké tir khi nhan duge thong bao béo 16 tir
phia Khach hang.

Viindoo, trong bét ky trudng hop nao, néu khéng duge su cho phép cua Khach
hang, khéng duoc phép tiét 16 hay cung cap théng tin Khach hang cho mét bén thi
ba, ngoai trir cac truong hgp quy dinh tai diém 1, muc II cua ban Chinh sach
Quyén riéng tu Viindoo.

Viindoo c6 quyén diéu chinh mirc thué bao theo gia thi trudng va cong bd truc tiép

trén website hiips:/viindoo.com. Trong trudong hgp Khach hang da thanh toan

trude phi thué bao cho nhiéu ky thi mirc thué bao s& khong thay dbi trong subt thoi
han thué bao ma Khach hang da thanh toéan.
Pdi véi Khach hang cii, Viindoo cam két khong ting gia qua 10% gia tri hop

dong/nam.
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Piéu 6: Béit kha khang
Viindoo dugc quyén mién trir trdch nhiém trong cac trudng hop bat kha khéng dudi day:
1. DPdng dét, thién tai, 1i lut, hoa hoan, chién tranh xay ra tai déng thoi tit ca cac vi
tri dia Iy c6 chtra may cht van hanh hé théng Phin mém Viindoo va viindoo.com.
2. Céc tinh hubng khong ludng trude 1am cho hé théng Phin mém Viindoo ngimg
hoat dong hoic hoat dong khéng chinh x4c, bao gdm nhung khéng gidi han: bi tin
cong bé khéa hodc trong thdi gian bao tri, sira chita va khic phuc hé thdng.
3. H¢ théng Internet bi truc trdc va hoat dong khong 6n dinh.
4. Phat hién 15i c6 tinh chét nghiém trong cé thé anh huéng dén mot hay nhidu hé
théng Phin mém Viindoo ctia Khach hang va can phai duoc khéc phuc cang sém

cang t6t.

Pidu 7: Giai quyét tranh chép

Trong trudng hop phét sinh tranh chap, Khach hang va Viindoo cam két cling giai quyét
mot cach thién chi, trén tinh than x4y dung va cé loi cho ca hai bén théng qua thuong
luong, hoa giai. Néu viéc giai quyét bing thuong luong khong dat duge thoa thuén, hai
bén théng nhat s& dua ra vu viéc ra Toa 4n nhan dan cip c6 thdm quyén tai Thanh phd
Hai Phong dé giai quyét. Moi chi phi toa 4n s& do bén thua kién chiu.

Piéu 8: Hiéu luc cita Bin théa thuén

Bén thoa thusn cung cip Phan mém Viindoo nay dugc dénh sb phién ban 1.0.0, ban hanh

ngay 01/10/2020 tai Tru s& cua Viindoo va cé hiéu luc cing ngay.
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