Viindoo

Powering Your Business Growth

Think big and Work smart

PIEU KHOAN THANH TOAN

(M3 sb: VIIN.PAY.CON.011020)
Xin vui long doc k¥ cac diéu khoan dudi day trudc khi st dung dich vy thanh toén tryc
tuyén. Vi viée truy cap vao phan nay cta Website, ban da dong ¥ véi cac diéu khoan sir
dung cta Chung t6i. Cac diéu khoan nay c6 thé thay doi theo thoi gian va dugc thong bao
trén Website trudc thoi diém ap dung it nhét 1a 14 ngay.
Chung t61 luon luén mong mudn dem dén cho khach hang chat luong dich vu tdt nhat.
Du6i day s& 1a mot sé huéng dan cho chinh sach thanh toan truc tuyén.
1. Piéu khoan thanh toan
1.1.  Thong tin xdc thwc thanh todn
- Khi thanh toan san pham, dich vu ctia chung toi, ban dong ¥ cung cip thong
tin x4c thuc thanh toan hop 16, bao gom:
+ Tén day du cta phap nhan hodc ca nhan
+ bDia chi
+ S don hang hoic s hoa don thanh toan
1.2.  Thué
- Quy khach hang hay chi y dén chi tiét giao dich vi tong gia thanh co thé
bao gdm thué, phi. Ban co trach nhiém thanh toan tat ca nhiing chi phi nay.
1.3.  Thoi han thanh todan
- Khach hang c6 trach nhiém thanh toan cho Viindoo vao thoi diém khong
mudn hon Ngay thanh toan thuc t& quy dinh tai Ban Thoa thuan cung cap
Viindoo, Piéu 1, Khoan 7(b) véi sb tién bang tong so tién phai tra cho mot
Chu ky thanh toan.
2. Phwong thiurc thanh toan
Tai https://viindoo.com, ching t6i chap nhan cac phuong thirc thanh toan nhu sau:
2.1.  Thanh todn truc tuyén
- Thanh toan truc tuyén qua cic cong thanh toan ciia bén thtr ba di dugc tich

hop trén website.



https://viindoo.com

Viindoo

Powering Your Business Growth

2.2.

2.3.

Think big and Work smart

Thanh toan qua ngan hang

- Ban c6 thé chuyén khoan tir bit ¢t ngan hang nao t6i Ching toi theo thong

tin sau:

Tai khoan : Cong ty C6 phan Cong nghé Viindoo
S6 tai khoan : 7689888888 (VND)
Ngin hang : Ngan hang TMCP A Chau - PGD. T6 Hiéu, Hai Phong

Tai khoan : Cong ty Co phan Cong nghé Viindoo
S6 tai khoan : 7589888888 (USD)
Ngan hang : Ngin hang TMCP A Chéu - PGD. T6 Hiéu, Hai Phong

Luuy
e Noi dung chuyén khoan: Quy khach nhip s6 don hang ¢ dong dau
tién trong ndi dung thanh toan. Vi du: “S0.123456.1234 (nd1 dung
khac néu c6)”.
e Quy khach hang vui long gitr bién lai dé kiém tra, ddi chiéu khi can
thiét.
Mot s6 luu y khac vé thoi gian chuyén khoan
e Chuyén cung ngan hang: 24/7
e Chuyén khoan tir ngan hang khéc: trude 15h30 (Tir thir 2 — thi 6)
e Moi khoan thanh toan ching t6i nhan dugc sau 17h s€ dugc xu ly
vao ngay lam viéc tiép theo
HO tro
Khi can hd trg trong qua trinh chuyén khoan, vui 10ng lién hé:
e Email: billing@yviindoo.com
e Dién thoai: (+84) 225 999 1999 / (+84) 225 730 9838
Tién mdt
Thanh toan bé“mg tién mat truc tiép tai tru s& Viindoo trong gio hanh chinh
vao cac ngdy tir tht 2 dén thir 6 va sang thir 7, ngoai trir cic ngdy nghi 18

quoc gia.
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- Véi nhiing giao dich c6 gia tri tir 20.000.000d (hai muoi triéu dong) tré 1én,
quy khach hang thanh toan chuyén khoan hoic thanh toan qua cong thanh
toan truc tuyén ctia Viindoo dé hop 18 chi phi theo quy dinh ctia phap luat.

3. Bdo mat thong tin
Chung t6i coi trong viéc bao mat thong tin tai chinh cta ban.
Vui 1ong xem lai Chinh sach quyén riéng tw cia chung toi dé tim hiéu thém vé
thong tin ma chiing t61 chia sé, nhitng gi chung t61 khong chia sé va cach chiung toi
bao vé€ thong tin cua ban.

4.  Cap nhat Piéu khoan thanh toan
Khi str dung cac tinh ning thanh toan cta ching t6i, ban ddng ¥ ring ching t6i co
thé thong bao cho ban biang cach ding thong bao 1én website cua chung toi hoic
guri thong bao dén dia chi email ma trudc day ban di cung cép.

5.  Hiéu lwc ciia Piéu khoan
Diéu khoan thanh toan nay dugc danh sd phién ban 1.0.0, ban hanh ngiy

01/10/2020 tai Tru s& cua Viindoo va cé hi€u luc cung ngay.

CONG TY CO PHAN CONG NGHE VIINDOO
TONG GIAM POC

TRAN NGOQC TUAN


https://docs.google.com/document/d/1i8-XehXH36KUV3kpknG_jTAHvBb667lmJbxLbpTmHkU/edit

