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(M3 s6: VIIN.SAL.CON.070322)

Cac Diéu khoan Ban hang chung duéi diy quan 1y viéc ban cac San pham, Dich vu cua
Cong ty C6 phan Cong nghé Viindoo (tir nay goi tat 1a Viindoo) cho khach hang. Cac
diéu khoan b sung c6 thé ap dung cho cic San pham hodc/va Dich vu do Viindoo cung
cap (vi du: Thoa thuin cung cdp phan mém Viindoo). Cac diéu khoan bd sung ndy s&
duoc uu tién ap dung néu khong nhat quan véi Piéu khoan chung.
Vui long doc k¥ trude khi dat hang tir Viindoo. Xac nhan don hang véi Viindoo dong
nghia véi viée khach hang déng ¥ tudn thu tat ca nhimg diéu khoan nay.
Piéu 1: Hop dong

1. Déi voi moi San pham, Dich vu dugc cung cp bai Viindoo tai Website nay, bang
cach nhan vao nat "Thanh toan Ngay", ban dong ¥ voi toan bd Chinh sach cia
ching t6i va hiéu réng thao tac dat hang s€ tao ra mot giao dich dién tir c6 gia tri
va hiéu lyc nhu mot hop dong ban gidy thong thuong. Ching toi s& giri email xéac
nhan don dit hang vé dia chi email ma ban cung cap.

2. Hai bén dong ¥ rang viéc xac 1ap don hang khi nhan vao nat "Thanh todn Ngay" s&
tao ra mot chit ky dién tir c6 hi€u lyc ngay 1ap tirc va co6 gia tri phap ly theo dung
quy dinh cua phap luat vé giao dich dién tur.

Piéu 2: Ho4 don va thanh toan

1. Héa don phai duoc thanh toan trong vong 15 ngay lam viéc ké tir ngdy xuit hoa
don, trir khi trén héa don hoac don hang c6 chi dinh mdt khung thoi gian thanh
toan khac.

2. Trong truong hop khach hang khong thanh toan dung han, Viindoo c¢6 quyén tam
dirng cung cip dich vu. Néu qua han thanh toan 45 ngay, hé théng cua Viindoo s&
tu dong huy toan bo dich vu va dir liéu lién quan ctia khach hang.

3. Chi tiét xem tai Diéu khoan thanh toan: https://viindoo.com/payment-policy.

Diéu 3: Bio hanh
1. Noi dung bdo hanh

Phan mém Viindoo s& duoc bao hanh mién phi trong 90 (chin muwoi) ngay. Riéng

dbi véi dich vu Viindoo Saa$S, khach hang s& duoc hd trg tinh ning trong 3 (ba)



https://viindoo.com/payment-policy
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niam theo vong doi san pham. Mot phién ban ctia Viindoo ¢ vong doi 3 (ba) nim
ké tir ngy phat hanh.
Phuong thirc bao hanh
Khi ¢ thong bao cia khach hang vé sy ¢6 phan mém, Viindoo s& cin cir vao
nhimg tmg dung khach hang d3 mua va tinh chat, tim quan trong cta thong bao dé
thuc hién khic phuc, giai quyét sy cd hodc 18i ciia chuong trinh bang mot trong
cac bién phap sau:

e Budc 1: Hudéng din khach hang tao yéu cdu hd tro tir trang:

https://viindoo.com/ticket;

hodc giri email dén: support@viindoo.com
e Budc 2: Ho tro, hudéng dan khic phuc su ¢ hoac 13i qua Email, Skype, mdt
) phﬁn mém hd tro truc tuyén, dién thoai...
Thong thuong, cac yéu cau bao hanh cta khach hang duoc xur Iy khong qua 48

(bbn muoi tam) gio ké tir khi nhan duogc thong béo.

Pieu 4: Quyén va Nghia vu cia Viindoo

l.

Viindoo cam két cung cép dich vu ding thoi han theo 10 trinh da théa thuén. Tuy
nhién, Viindoo khong cé nghia vu phai dat két qua nhét dinh nao cho khach hang.

Moi diéu chinh, thay ddi ndi dung cua Diéu khoan nay s& dugc gii email thong
bao td1 ban. Viéc ban tiép tuc st dung Dich vy, San ph'flm cua Viindoo sau khi
dugc thong bao déng nghia vdi viéc ban da chép thuan Piéu khoan dugc diéu

chinh, thay doi.

Pic¢u 5: Hi¢u lyc ciia Bin théa thuin

l.

Piéu khoan Ban hang Viindoo nay dugc danh sé phién ban 1.0.1, ban hanh ngay
07/03/2022 tai Tru s& cua Viindoo va c6 hi€u luc cung ngay.

Piéu khoan Ban hang Viindoo phién ban 1.0.1 nay thay thé cho Piéu khoan Ban
hang Viindoo phién ban 1.0.0.
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